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Greetings
Gate & Arc Towers Director of Owners Union’s Message
Dear Community,

Welcome to the third edition of our quarterly newsletter for Gate and Arc Towers for the year 2017. 

I am delighted to inform you that the Gate and Arc Towers Interim Owners Union (OU) first Annual General Assembly 
(AGA) was convened on 30 April 2017. The meeting was well attended and the topics discussed were beneficial for all 
owners who participated to understand various updates related to community achievements, challenges and financial 
matters. An interim board of seven members and two reserve members was also elected at the meeting. They will be 
working with the developer and the director of owners union to protect, maintain and enhance your community. 

On behalf of Gate and Arc Towers Owners Union, please join me to thank the following interim board of directors for 
volunteering to serve on the Interim Owners Union Board:

Designate Interim Board Members Homeowner/Proxy/POA
Mr. Gregory Zoughbi Chairman
Mr. Mohammed Inthiquab Ponnambath Neeloth Vice-Chairman
Mr. Rafiq Tanios George Nims Homeowner
Mr. Abdulla Malalla Ghulam Mohammed Alawadhi Homeowner
Aldar Properties PJSC - Residential – Saljeet Rodrigues Proxy
Aldar Properties PJSC - Retail – Mustafa Al Marzooqi Proxy
RILAM Asset Management – Mohammad Tayem Proxy

Reserve Members Homeowner/Proxy/POA
Mr. Khaled Abdulla Homeowner
Mr. Mazen Al Hudhud Homeowner

The interim board’s primary focus will be to adopt a framework that spells out the attributes of a successful and well-
balanced community across Gate and Arc Towers, which will include enhancing the aesthetics, health and safety, 
security, comfort and living experience in the community.

I am particularly proud of the establishment of such a group of individuals who are willing to dedicate their time, talent 
and expertise to help us maintain quality management that serves in the best interest of all the OU members as well 
as its residents.

Their term began May 2017 and will continue until a new interim board is appointed once the next AGA is convened. 

With the interim board in place, we shall discover new ways to address our community’s emerging and complex needs, 
to include an even wider range of viewpoints, to confront concerns and to find opportunities where others see only 
problems. We’ve built a strong foundation in the past years, and I know, together, we can do even better.

Sincerely,

Youssef Walidi 
Director of Owners Union, Gate and Arc Towers
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Improvements
Extend your kids swim season in comfort 

The Gate and Arc Towers director of owners union 
team is thrilled to announce that Gate Swimming 
Pool in now equipped with a heating and cooling 
system to allow your children to enjoy the splash a 
little longer. Parents are reminded to accompany and 
supervise children at all times while using facilities.

Refurbishing/repainting of the squash court

As part of management’s commitment to provide 
high service standards, the refurbishment and 
painting of the squash court has been completed. 
Residents are encouraged to play away!  

Painting of roadside curbstone around the 
community in ground floor helps to improve 
visibility and keep community traffic in order 

Painting and varnishing of all wooden benches 
in Podium 5 and ground floor work in progress

The DOU team has commenced the refurbishing 
and restoration of wooden benches as part of 
the periodic general maintenance. This project 
is expected to be completed by the end of August 
2017. During the renovation period, we apologize for 
any inconvenience and offer our sincere thanks for 
your patience and support. 

Wooden mulch replaced with high-quality 
crushed gravel/marble

Due to the location of Gate and Arc in the middle 
of Reem Island, high-speed winds caused damage 
to the existing wooden mulch. As a result, it was 
replaced with crushed gravel.
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Buy your Early Bird tickets today and save up to 40%
Tickets start from AED 49.50 only*

www.tasteabudhabi.com

THE CAPITAL’S FAVOURITE FOOD, 
DRINK AND MUSIC FESTIVAL 

Taste of Abu Dhabi is back with a tantalising line-up of the capital’s hottest restaurants, a fresh 
selection of local and international bands, your favourite celebrity chefs and fun cooking features 

for the whole family to enjoy! Don’t miss out, as this year is set to be tastier than ever!

RETURNS TO DU ARENA, YAS ISLAND
9 - 11 NOVEMBER 2017

*Limited time offer

Cooking Challenge

Celebrity Chefs

Entertainment Stageent Stage

VIP Loungege

Kids’ Zone
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Community Events

Community Family Day Out
Gate and Arc Towers Owners Association Management 
was delighted to invite all residents to celebrate our “1st 
Community Family Day Out” on Thursday the 20th of 
May 2017. It was a day of fun-filled activities like land 
and water games, inflatables, popcorn, sweets and much 
more. Also, it was a great opportunity to spend time with 
family, friends and neighbors.

Community Tennis Tournament
In the months of April and May, a community tennis 
tournament was held for all our tennis enthusiasts. A 
total of 34 residents signed up to play, with matches being 
held each weekend in a knock-out style tournament. As 
the weather started to warm up, so did the matches, with 
some very close games. Residents had the chance to meet 
fellow residents, build friendships and find new partners 
to share a game with in the future. The tournament 
proved to be a great success and we will be holding more 
in the future. If you wish to join, please make sure your 
email has been updated with the management team 
located in Arc B ground floor or through Khidmah call 
center so you can receive updates.

International Yoga Day
Gate & Arc Health Club recently hosted a free yoga session 
in celebration of International Yoga Day. This event was 
selected to be held on the 21st of June at 7:30pm by the 
United Nations General Assembly as it was the longest 
day of the year in the Northern Hemisphere and shares 
special significance in many parts of the world. Yoga is 
the embodiment of mind and body, thought and action, 
restraint and fulfillment. Our community session held by 
our community yoga Instructor, Elizabeth Webb, was a 
deep guided meditation session called Nidra Yoga.

Gate and Arc Towers Movie Theatre
Gate and Arc Towers Owners Association Management is 
delighted to introduce the opening of the Gate and Arc 
Towers Movie Theatre in Gate Tower 2 on the Podium 
Level! Movies will be shown on weekends and public 
holidays on a first-come, first-served basis. Residents will 
be able to find out which movie will be played by checking 
the notice sent to their registered email, by contacting 
the Health Club Reception Desk or through the movie 
screening sign placed on the movie theatre door.

The last few months have seen some great additions to our weekly timetables, offering residents more variety 
of activities to keep up health and fitness or learn new skills. There are plenty of personal trainers available 
through our trusted service providers, as well as classes for both kids and adults that range from Body Pump, 
RPM, yoga, swimming, music lessons, karate, ballet and more! If there is something that you want to learn or 
an activity you have always wanted to try, why not head down to the Health Club reception and inquire? We 
may have what you are looking for, and we are always open to new ideas.

For more information on our community events, please make sure your email is updated with Khidmah services, and 
feel free to visit our Health Club anytime.

CLASSES/ACTIVITIES SERVICE PROVIDER DAYS TIMES NO. OF ATTENDEES

TENNIS Advantage Sports Sunday/Monday 4:00–10:00 pm 90

KARATE Shan Ismail Tuesday/Saturday 4:00–5:15 pm/11:15 am–12:00 pm 82
YOGA Elizabeth Webb Monday/Saturday 7:15–8:15 pm/10:00–11:00 am 27
BALLET Georgia Pilati Thursday 4:00–6:00 pm 0
KEYBOARD LESSON Music Hubb Monday/Saturday 4:30–5:00 pm/2:00–7:00 pm 9
MULTI FITNESS Primal Gym As per schedule As per schedule 182
SWIMMING Advantage Sports Tuesday/Thursday 2:00–6:00 pm 173
PT Primal Gym As per schedule As per schedule 17
PT K644 Cassie Mcvey As per schedule As per schedule 10
PT Matt Gilbert As per schedule As per schedule 1
PT Advantage Sports As per schedule As per schedule 40
SUMMER CAMP Advantage Sports Sunday/Thursday 9:00 am–2:00 pm 0
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Health and Safety Tips
Dr Leena Kapoor, specialist in internal medicine 
at the Prime Health Care Group, told Gulf News: 

During summer, we tend to lose a lot 
of body water and electrolytes due to 
sweating. Even if we stay indoors, the air 
conditioning causes dehydration. So it is 
particularly important to eat foods that 
are high in water content and replenish 
your electrolyte balance. When you 
have depleted sodium in your body and 
a potassium imbalance, blood pressure 
can drop, causing hypotension (low 
blood pressure) which causes dizziness 
and disorientation. We get many such 
cases at the hospital. The best way to 
counter the heat is to have frequent 
small meals that are light on the stomach 
and have high water content.

In addition to the above statement, we encourage 
residents to adhere to the following tips: 

• Stay hydrated: Drink lots of water and other 
fluids to stay healthy.

• Avoid drinking carbonated or caffeinated 
drinks, which leads to dehydration. 

• Properly supervise children during outdoor 
play and monitor them closely.

• Seek medical help immediately for any case 
of heat stress.

• Avoid direct sun exposure during peak hours 
(12 pm–4 pm).

The Cabin Dubai
Convenient, Confidential  
Premium Addiction Treatment

As a part of our service to residents of our 
communities, when we find a potentially 
beneficial service, we like to pass on the 
information. 

Should you or a family member need services of 
The Cabin, it is listed below.

Have you ever wished that there was a way to 
get professional treatment for sensitive mental 
health issues, such as depression, anxiety or 
addiction – without anyone (including the police) 
having to find out about it? 

Now there is.

The first of its kind in the United Arab 
Emirates, The Cabin Dubai offers effective, 
accessible, confidential and Western-accredited 
psychological services and addiction treatment 
for UAE residents and expats of all ages and 
genders. 

If you choose, you (or your loved one) can even 
be treated via Telehealth from the comfort and 
privacy of your own home, instead of travelling 
to our centre. 

Their world-class team, in partnership with the 
Dubai Community Development Authority, is 
managed by The Cabin Addiction Services Group 
– a leading private addiction treatment provider 
with residential and outpatient centres around 
the globe. 

To learn more, go to www.thecabindubai.ae.

Gate and Arc News

http://www.thecabindubai.ae
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Save the Date – 7th December 2017
Middle East Association Managers 
Conference (MEAMCON)
If you are a board member, owner or community 
resident and are interested to learn more about 
the Owners Association industry in detail, Khidmah 
Owners Association Management encourages you 
to attend the Middle East Association Managers 
Conference (MEAMCON) in Dubai on 7th December 
at Dubai Address Marina, where you can meet top 
community management experts from all over the 
world. 

The annual gathering will feature great speakers and 
high-level educational sessions on management of 
real estate communities in Abu Dhabi, Dubai, UAE, 
GCC and beyond. Learn from local and international 

industry leaders what community management is 
all about. The conference will feature a plethora of 
opportunities to develop connections and expand 
professional networks through shared perspectives, 
experience and knowledge. A full day of programs, 
networking and workshops with breakfast and full 
five-star buffet. 

For more information or to reserve your spot, visit 
www.meamcon.com.

Community Associations Institute (CAI) Opens New Chapter in UAE 
CAI Middle East Chapter hosted its inaugural chapter 
formation event on May 17 and featured key 
players and members of the community association 
management industry in Abu 
Dhabi, Dubai and the Middle 
East. Mr. Mahmoud Al Burai, CEO 
of Dubai Real Estate Institute, 
officially opened the chapter in the 
presence of Mr. Tom Skiba, CEO 
of CAI, and Mr. Kelly Richardson, 
immediate past president of CAI.

Community Associations Institute 
(CAI), the leading international 
authority in community 
association education, governance 
and management, has opened its 
63rd CAI chapter, headquartered 
in Dubai, UAE. Known officially as 
CAI Middle East, the chapter is the 
region’s first and only professional 
association representing owners 
associations. Since 2007, the 
UAE’s real estate market has been restructured to 
accommodate new laws concerning ownership of 
jointly owned properties in the Emirate of Dubai. In 
Abu Dhabi, the law concerning owners unions is in 
effect since 1st January 2017.

CAI Middle East Chapter joins 62 CAI chapters in 

the United States, South Africa and Canada, as 
well as housing leaders in several other countries, 
including Australia, Spain and the United Kingdom. 

For more than 40 years, CAI has 
offered education and guidance 
for community association 
home owners, volunteer board 
members and businesses serving 
these communities. 

Through CAI Middle East Chapter, 
the local business community, 
community managers and 
industry partners will benefit 
from CAI resources, including 
the Institute’s comprehensive 
education and credentialing 
programs run by DREI. CAI 
Middle East Chapter will offer 
members the opportunity to 
attend educational sessions, an 
annual conference and a range of 
networking and social events.  

In addition to Jeevan D’Mello, CAI Middle East Chapter 
president, CAI Middle East Chapter’s inaugural 
committee members also include Samer Ganni 
and Kirk Watilo, LSM, PCAM – owners association 
director at Khidmah LLC. For additional information 
on the CAI Middle East Chapter, visit www.caime.me.

http://www.meamcon.com
http://www.caime.me



